
We hope this newsletter finds you well and managing to find some kind of    

normal in these challenging times.  Apologies that we have not been able to 

produce a newsletter over the past year but we are sure you will understand 

that we were working in very changing times and the newsletter had to be put 

on hold.  Dr Gillian White has written an article on the challenges we have 

faced, and continue to, in the hope of giving you an insight into how things 

have been here in the practice 
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The New Normal 

It’s hard to remember the pre-COVID days ............ 

Pre-COVID we at CDMG, I think, did have the luxury of relatively short waiting 
times in comparison to some of our fellow practices across the region. This was 
something we all took for granted, us included.  

COVID crept up on us and for one week to the following our way of work           
imploded - frantically trying to rearrange ourselves and figure out how we would 
deal with all sorts of possibilities, endless emails, protocols and daily morning 
meetings to address changes from the following day. 

In Dumfries and Galloway, we were shielded from the brunt of the first wave but 
still met the same restrictions as the rest of country. We had three to four 
weeks of a relatively low number of daily calls from our patients which was a blessing as we tried to    
organise ourselves. We manned the phones every day for those who needed us and have never stopped 
seeing patients. After a few months we had established a different way of work which meant the phone 
never left our ears and video calls became a feature of day to day life.  Progressively we welcomed more 
and more patients to the practice dependent on lockdowns and more restrictions. 

Latterly, during the most recent lockdown, all practices across Dumfries and Galloway were given the  
opportunity to help with the vaccination programme. A daunting task but we decided this would be better 
for our patients. Staff that had never performed injections before were willing to learn and performed 
the lion’s share of the work.  A few weekend clinics and we did it! This all required a huge amount of    
organisation and  effort from our management team, reception staff and clinical team for which we are 

hugely grateful. 

It’s been tough. The uncertainty, the risk, the volume of work not to mention      
childcare and life in a pandemic has taken its toll at times. The task we faced could be 
compared to fighting fire, ever hopeful that a nice shiny fire engine would come and 
help us out, give us direction and take the pressure off.   At times the criticism, from 
the few, towards our practice and general practice as a whole, has been a difficult pill 
to swallow and ignore. Despite this, the thank you’s from patients we have dealt with 
over the last year have been a huge support. We are incredibly proud of our team at 
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CDMG, they have all stepped up to the mark with a smile. Nobody is perfect but we are confident that we 
have provided the best service we could during this time. 

Now, services have started to reawaken. We are hopeful but with a generous pinch of anxiety about the 
next 6-12 months and beyond. Recently we have been looking at our appointment system and trying to 
tailor it again to the current easing of restrictions whilst being mindful of the fact that, for a number of 
reasons, we can’t fully return to the old normal. Our face to face appointments tend to be longer and 
more complex as do our telephone calls.  Some of you have waited a while to talk to us after all!  We still 
have to restrict the number of people in the practice. In essence this means the number of appointments 
we are able to offer is still far less than before. 

Our progress towards the new normal will be a rollercoaster. We will definitely not get it right first time 
and will review it every couple of weeks. 

 

 

 

 

 

 

 

 

 

 

 

Our aims with the new appointment system are: 

 

EMERGENCY TRIAGE 

 To continue offering telephone triage of all emergencies and requests for same day                 
appointments.  RED Triage. 

 
SOON TRIAGE 

 For issues you think need seen, dealt with or discussed within 2-3 days we will offer SOON     
triage slots. This will be an initial brief triage of your problem and appointments made thereafter 
by the clinician. 

 
ROUTINE TELEPHONE CALLS  

 These will continue to be offered and are bookable with reception without discussion with a    
clinician. 

 
ROUTINE APPOINTMENTS 

 We are starting to open up a few appointments that our patients can book themselves. These are 
for problems that can wait two to four weeks which we anticipate, for the time being, will be the 
new normal for routine appointments. The key message here is that it will pay to plan ahead with 
the option of cancelling these appointments nearer the time if they are not required. 
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The majority of our face to face appointments are reserved for our doctors to book but we hope that 
gradually more of these will become patient bookable appointments. We continue to offer house visits 
and ask that all requests for these be called in by 11 am so we can organise this time in our day.       
Emergency visits will be done outwith this time as required. 
 
The peak of COVID during the last lockdown hit our communities, hospitals and us much harder. As we 
emerge out the other side of the pandemic (hopefully) a huge task and arguably an even bigger task 
awaits the NHS.  Your patience has been tested.  I would like to say your waiting is over but the reality 
is we can expect longer waiting times and backlogs for a while yet. So, as we perhaps muddle our way 
through this time we continue to be very grateful of your patience with us and secondary care.  Despite 
the    challenges that lie ahead I have no doubt that our fantastic team will meet it head on. 

 
Dr Gillian White 

New Partner  -  Dr Carwyn Watkins 

I am delighted to say that I have joined the practice as a partner and permanent member of the team. 
Some of you may have already met me as I have worked at CDMG and in the region as a GP trainee and GP 
for the last five years now. I have loved it here and am looking forward to meeting and getting to know 
many more people and places in the years to come – the welcoming nature of the town and the practice is 
a massive part of our decision to come and stay here – so thank you! 
 

I studied at Oxford University, qualifying in 2013 
and moving to Exeter in Devon for my first junior 
doctor jobs. I stayed there for three years,     
working in the hospital and also the local medical 
school as a tutor before moving to Dumfries and 
Galloway in 2016 to start my GP training. As well as 
my role here at the practice, I work for a day a 
week with the new ScotGEM medical school which 
aims to develop doctors with an enthusiasm for   
generalist and rural medicine. 
 
My wife Mhairi and I live in the Stewartry with our 
wee girl Lily and dog Otto. You are most likely to 
find us wandering the beaches or forest paths of 
the region (although not Lily or Otto, who will likely 
be too covered in sand, mud and leaves to be visible 
at all). 
 
I look forward to meeting you over the years ahead. 
 
Dr Carwyn Watkins 
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New Doctor in Training  -  Dr Muhammad Sharique 

Hello, I am Muhammad Sharique, a new GP trainee working in the      
practice until next February.  It is my prime job with the NHS.  Prior to 
this, I was employed as an anaesthetist overseas.  I graduated from the 
University of Karachi, Pakistan and worked in cardiology, ICU and CCU 
among many specialties.  I recently moved to Dumfries and Galloway with 
my family.  My wife, Atifa, works in Dumfries and Galloway Royal        
Infirmary and we have three lovely children—Abdullah, Aizah and      
Ibrahim. 

We are really enjoying the area and find it stunning and mesmerising.  I 
am enjoying long walks and spending time with my family. 

I am delighted to be working in such a lovely place and have       
received such a warm welcome from everyone and I am looking   
forward to completing my first placement before coming back for 
a full year in 2023. 

Medical Student  -  Jade Sheil 

 

Hello, my name is Jade and I am a 3rd Year Medical Student  
studying on the ScotGEM medical training programme. ScotGEM 
is a graduate entry medical degree at the universities of St     
Andrews and Dundee and is designed to meet the current and  
future needs of the NHS in Scotland.  

I am originally from a small town in Fife and have previously    
studied Biomedical Sciences (Honours Infectious Diseases) at the 
University of Edinburgh. In my spare time, I enjoy spending time 
with my horse, Merlin, singing and going hiking.  

This is my second time in Dumfries and Galloway following a three 
month placement at the Dumfries Royal Infirmary last year. I am 
very much looking forward to getting to know Castle Douglas in 
the next 10 months!  
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COVID Vaccination Clinics 

As most of you will know, we carried out the majority of COVID vaccinations for the over fifties here in 
the practice— no mean feat in terms of organisation and administration.  We had three very successful 
Saturday clinics at the High School Games Hall where we vaccinated well over 1000 patients!  All went 
smoothly and the Games Hall proved an ideal venue in terms of space, parking and access.  All the GP   
partners, our nursing team and some of our district nursing colleagues gave up their Saturdays to        
facilitate these clinics and, of course, our wonderful admin team were in charge of appointing, directing 
and recording.  A fantastic team effort!   

Below are some photographs from one of these clinics.  As you will see, as well as doing a very worthwhile 
job, we also had some fun and laughter too!! 
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Important Dates for Your Diary: 

 

Public Holidays: Monday 30th August 2021 
   Monday 11th October 2021  
 
  
If you require urgent medical attention or advice during times when the surgery is closed, please phone 
111 where you will be connected to the NHS 24 Out of Hours  Service.  This is a free to call number.  If 
you telephone the practice number, you will be connected to the service but you will be charged for this 
call. 

Useful Contact Numbers: 

Castle Douglas Medical Group 01556 505900  Castle Douglas Hospital 01556 502333 

Repeat Prescription Line  01556 505666  Dumfries Infirmary  01387 246246 

Results Line   01556 505662  NHS 24   111 

District Nurses  01556 505708  Stop  Smoking Service  0845 602 6861 
Health Visitors   01556 505710  Social Services  Department 01556 505777 
Midwives   01556 505711   

Have you visited our website?   

www.castledouglasmedicalgroup.co.uk 

We would value your feedback on this newsletter and any ideas for articles you would like to 
see in the future. 

Please contact, Maureen Rooney, here at the Medical Group, or email her at                                  
info@castledouglasmedicalgroup.co.uk.  She looks forward to hearing from you. 

Chronic Disease Review 
 
As you will be aware, chronic disease reviews (diabetes, COPD, asthma, 
heart disease, stroke, etc) were put on hold in the first few months of 
lockdown, although patients who were symptomatic were able to get 
telephone calls and reviews as necessary with our practice nurses.  We 
are, however, now in a position to recall patients again and are working 
through lists so please be reassured that you will receive an             
appointment for review in due course.   
 
Should you be having problems or feel you need to speak with someone 
about your condition, please do not hesitate to contact us. 

 
 


